
What size does my USB 2.0 dock display for my 3TB & 4TB hard drives? 
 

Purpose 
 
To show how 3TB & 4TB hard drives connected to certain docks show drive sizes. 
 

Applies To 
 
USB 2.0 Hard Drive Docks 

 
Figure 1 Thermaltake BlacX  Figure 2 AZiO   Figure 3 Tripp-Lite (ver. 1) 

 
Figure 4 Tripp-Lite (ver. 2)   Figure 5 iStarUSA 
 
Appliances Supporting USB Archiving 

- Recovery-171 
- Recovery-172 
- Recovery-2000 
- Recovery-211 
- Recovery-212 
- Recovery-300 
- Recovery-3000 

 

- Recovery-311 
- Recovery-312 
- Recovery-313 
- Recovery-411 
- Recovery-511 
- VMware UEB 

 

Hard Drive Vendors 
- Seagate Barracuda 3TB 
- Western Digital Black 4TB 



 
Symptoms/Description 
 

Dock Station Hard Drive Model Actual Size Usable Size 
Thermaltake BlacX 

(ST0005U0911005013) Seagate Barracuda 3000GB 801.5GB 

 Western Digital Black 4000GB 1801.7GB 
 
 

Dock Station Hard Drive Model Actual Size Usable Size 
Thermaltake BlacX 

(ST0005U1101006075) Seagate Barracuda 3000GB 3000.5GB 

 Western Digital Black 4000GB 4000.7GB 
 

Dock Station Hard Drive Model Actual Size Usable Size 
Thermaltake BlacX 

(ST0005U1103000841) Seagate Barracuda 3000GB 3000.5GB 

 Western Digital Black 4000GB 4000.7GB 
 

Dock Station Hard Drive Model Actual Size Usable Size 
AZiO Seagate Barracuda 3000GB 801.5GB 

 Western Digital Black 4000GB 801.5GB 
 

Dock Station Hard Drive Model Actual Size Usable Size 
Tripp-Lite Seagate Barracuda 3000GB 3000.5GB 

 Western Digital Black 4000GB 4000.7GB 
 

Dock Station Hard Drive Model Actual Size Usable Size 
iStarUSA Seagate Barracuda 3000GB 801.5GB 

 Western Digital Black 4000GB 1801.7GB 
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