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	New User Interface (UI): In response to partner feedback, we have changed the search and restore UI to improve usability and streamline the data recovery process. Now, when you open a mailbox, it will be in folder-view for easy browsing and navigation through sub-folders, and you can perform all your search actions within a single screen.



To restore lost data in Exchange, navigate to the subscription and click the Exchange tab.
Search
If there are many mailboxes in the subscription, use the search field to find the mailbox you want to search.
To search a mailbox, click the User to open that user’s mailbox in folder-view.
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Mailbox Folder View
From here, you can either enter text into the search field or browse through the folders to find what you want to restore.  
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Search to Find
Enter keywords from the header of the email or the name of the folder you are looking for. Cloud Backup searches the subject line of emails, file and folder names, contact names, and more. However, to ensure privacy, it does not search the body of emails or files.
Cloud Backup also supports a variety of Advanced Search capabilities, including Elasticsearch and Wildcards. For more information, see Advanced Search.
If multiple items appear in your search, you can sort the items by Attachment, Sent by, Subject, and Date.
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Browse to Find
You can also click any folder or sub-folder to browse its contents, and sort the items in a folder by Attachment, Sent by, Subject, and Date.
[image: ]
As you drill into folders, your progress and location is tracked at the top of the screen. If you want to navigate back, simply click on the folder path to open a menu, in which you can select the folder you want to return to.
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Restore
Individual Item Restore
To restore individual folders or items, select them and click Restore.
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While the restore is initiated with a single click and Cloud Backup makes every effort to restore the content as quickly as possible, the time required to complete the restoration is based on a variety of external factors, including:
· The overall size of the data set being restored.
· Microsoft Office 365 throttling.
· Microsoft Azure throttling.
· The overall availability of Office 365.
During this time, you can view the status of the restore by hovering over the progress indicator next to the mailbox being restored.
Full Restore
Cloud Backup also supports bulk restore of Full Mailboxes and Calendar, as well as all Contacts, Tasks, Notes, or Journals. On the homepage of the Exchange tab, open the Restore drop-down menu for any mailbox, and click what you want to restore.
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When a full restore is done with Cloud Backup, it is merged with existing content. In other words, the data is de-duplicated before it is inserted into the mailbox. Cloud Backup does not overwrite or delete data at any time.
While the restore is initiated with a single click and Cloud Backup makes every effort to restore the content as quickly as possible, the time required to complete the restoration is based on a variety of external factors, including:
· The overall size of the data set being restored.
· Microsoft Office 365 throttling.
· Microsoft Azure throttling.
· The overall availability of Office 365.
During this time, you can view the status of the restore by hovering over the progress indicator next to the mailbox being restored.
Restoring a file when a folder has been deleted
Cloud Backup will re-create the folder architecture and restore the file in that recreated folder architecture. However, if someone has deleted the site collection, the Global Admin will need to recreate the site collection manually before hitting restore on the file.
Restoring mailbox data after a user leaves and their Office 365 subscription is deleted
Cloud Backup will not delete the backup of the mailbox, and the content will be retained for the duration of the retention period (as indicated in the Settings section of an Office 365 Backup subscription). If the Office 365 license has been removed (thus deleting the mailbox from Office 365), this will trigger an alert titled: Backup [mailbox] not found. To address this alert you will need to disable the backup for the mailbox. Once the mailbox is disabled, you will no longer be charged for the mailbox and the alert will not pop up again.
In order to maintain the integrity of the mailbox, while removing the need to have it licensed, Microsoft’s best practice is to convert the mailbox to a Shared Mailbox first, and then remove the license. By doing this, instead of simply removing the license and deleting the mailbox, no mailboxes will need to be created if the customer wants to restore the data. The backups can still be turned off for that mailbox, resulting in no further charges.
Note: Disabling the backup of a mailbox will not delete the backed-up data. Search and restore is available while the subscription is active.
image3.jpeg
Backups - Mos Eisely Cantina

Overview  Alerts  Exchange

Mailboxes > Rey

s i

Name

84 TimBelden
54 carolstclar
8 carolstcar

SharePoint  OneDrive for Business  Settings

Subject

Discussion Documents.

Project Tahiti Transaction Documents

Margaux Updated Closing Documents List

documents

Date

April 26,2016

April 26,2016

April 26,2016

Location

ooc

Inbox

inbox




image4.png
Backups

Mos Eisely Cantina

Overview  Alerts  Exchange  SharePoint  OneDrive for Business  Seftings

Mailboxes

Restore

Rey

Name ‘Subject
Sent ltems
Deleted items.
Outbox

Inbox
Calendar
Contacts
Drafts
Joumal
Notes.

Tasks.

Junk Email

My personal

Searchin Rey

Date ~




image5.jpeg
Backups

Overview  Alerts

Mrha

BB Mailbores

I Rey

Bl inbox

BB ‘Americas
0

0
0
0
0
0

Mos Eisely Cantina

Exchange

0oc

i L Nicolay

shona Wilson

John Sherriff

Tim Belden

Kevin M Presto

Louise Kitchen

Rahil Jafry

Rahil Jafry

John J Lavorato

Charla Stuart

Carrie A Robert

Carrie A Robert

‘SharePoint

OneDrive for Business  Settings

Searchin 00C

‘Subject

Article about Enron- ws] 4/17/01

4720 Americas gas VAR limit violation

Draft Organizational Announcement about Japan

Discussion Documents

ORG Chart

Skilling Ranked # 2 in the Top CEO list -following Steve Ballme.

FW:ENEVs. GE

FW: DRAFT PRESS RELEASE: Enron o Provide Data to NGX

Q12001 experienceENRON Report for EWS

Re: Q12001 experienceENRON Report for EWS

Date

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016

April 26,2016




image6.jpeg
Backups - Mos Eisely Cantina

Overview  Alerts  Exchange

sharePoint  OneDrive for Business ~ Settings

Individual Mailboxes

Backup +

User

Rey

Qui Gon

Poe Dameron

Maz Kanata

Luke Skywalker

Leia Organa

Search for an Individual Mailbox

Backup Bulk Restore

U ——— ==

Full Mailbox
quigon@moseisleycantina onmicrosoft.com

All Contacts
poe@moseisleycantina onmicrosoft.com

Full Calendar
maz@moseisleycantina.onmicrosoft com All Tasks

All Notes
luke@moseisleycantina onmicrosoft.com

All Journals
leia@moseisleycantina.onmicrosoft.com Restore ~

Q




image1.jpeg
Backups - Mos Eisely Cantina

Overview  Alerts  Exchange  SharePoint  OneDrive for Business  Settings

Individual Mailboxes
Backup ~ ;e;ch for an Individual Mz\\buxﬁ ;

User a Email Backup Bulk Restore

o etz @ |-
Qui Gon quigon@moseisleycantina onmicrosoft.com [ Restore ~ |
Poe Dameron poe@moseisleycantina.onmicrosoft.com | Restore ~

Maz Kanata maz@moseisleycantina.onmicrosoft.com Restore -
Luke Skywalker luke@moseisleycantina onmicrosoft com [t \
Leia Organa leia@moseisleycantina.onmicrosoft.com | Restore + |
KyloRen kylo@moseisleycantina.onmicrosoft.com Restore + |
Han Solo han@moseisleycantina.onmicrosoft.com Wa |





image2.jpeg
Backups

Mos Eisely Cantina

Overview  Alerts  Exchange

Mailboxes

Restore

Rey

Name
Sent Items
Deleted items
Outbox

Inbox
Calendar
Contacts
Drafts
Journal
Notes

Tasks

Junk Email

My personal

SharePoint

OneDrive for Business

Settings

Subject

Searchin Rey

Date ~




